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Code of Conduct for Parents, Carers and Visitors
Sir Alexander Fleming Primary School and Nursery – Parent, Carer & Visitor Code of Conduct
At Sir Alexander Fleming Primary School, we value our strong partnership with parents and carers. Together, we create a safe, respectful, and positive environment for every child.

This Code of Conduct sets out the standards we expect from all parents, carers, and visitors.

Our Expectations
· Treat all staff, pupils, and other parents with respect always.

· Set a good example in behaviour and language on school premises and during school events.

· Follow safety rules, including parking responsibly outside the school gates (not on the yellow lines)
· Use the school’s complaints procedure for any concerns—never social media.

Behaviour We Will Not Tolerate

· Disruptive behaviour, which interferes or threatens to interfere with any of the school’s normal operation or activities anywhere on the school premises.

· Aggressive, abusive, or threatening behaviour (verbal, physical, or written) towards anyone in the school community.

· Offensive language, shouting, or displaying temper.

· Harassment or bullying via email, phone, text, or social media.

· Negative or defamatory comments about the school or individuals online.

· Approaching another child to reprimand them.

· Damage to school property.

· Being under the influence of alcohol, or illegal drugs on school premises.
· Smoking or vaping on school premises.
· Bringing pets onto school grounds (except guide dogs).

Social Media - ‘Think before you post’

Please do not use social media to criticise the school, staff, parents, or pupils. 

We ask that social media, whether public or private, should not be used to fuel campaigns and voice complaints against the school, school staff, parents or children. 
 
We take very seriously inappropriate use of social media by a parent to publicly humiliate or criticise another parent, member of staff or child.
 If you have a concern:

1. Speak to your child’s teacher.

2. If unresolved, contact the Senior Leadership Team (Assistant Headteachers)
3. If still unresolved, contact the Deputy Headteachers.
4. If still unresolved, contact the Headteacher.

5. If still unresolved, follow the school’s complaints procedure.

Online activity, which we consider inappropriate by parents or children: 
· Identifying or posting images/videos of children within school 
· Abusive or personal comments about staff, children or other parents
· Posting defamatory or libelous comments 
· Emails circulated or sent directly with abusive or personal comments about staff or children
· Using social media to publicly challenge school policies or discuss issues about individual children or members of staff
· Threatening behaviour such as verbally intimidating staff, or using bad language 
Consequences for Breaking the Code
· Serious incidents (threats, violence, aggression, harassment) will be reported to the police.

· Offensive online behaviour (including emails) may be referred to legal services.

· Breaches may result in a formal warning or having your parental license revoked from school premises.

Thank you for supporting our school and helping us maintain a safe and respectful environment for all.
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